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Audiology Department 
 

Terri L. Gilmore, Au.D., is licensed by the 
State of  Pennsylvania’s  Board of Speech-
Language Pathology  and  Audiology to 
evaluate  and  assess hearing.  With the help 
of state-of-the-art equipment, Dr. Gilmore 
performs comprehensive audiological 
evaluations for children and adults.  She 
counsels patients, and their loved ones, about 
their hearing and, if there are communication 
difficulties, she offers recommendations.   
    

She is also trained to adjust and dispense 
hearing instruments, including the latest in 
digital technology, based on each patient’s 
unique hearing health care needs.   

 

 
Audiology services include:  

 

ü Comprehensive diagnostic audiological 
evaluations. 

 

ü The latest in digital technology with, at 
least, a 30-day trial period. 

 

ü Hearing aid clean and checks, including 
repairs and adjustments. 

     (FREE for our hearing aid patients) 
 

ü Custom earmolds for noise protection, 
swimming, iPods, and musicians. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Business Policy 
 

When visiting our office, please allow time to fill out 
paperwork.  Most of this paperwork is required by 
your insurance and government regulations.  Please 
bring a list of your medications and dosages.  Also, 
make us aware of any allergies you may have.   
 
It is the goal of Crawford and Fitch-ENT to deliver 
the highest quality of care to our community.  Our 
policies are designed to conform to insurance and 
governmental regulations.  If you have any questions 
regarding our business policy or any other concerns, 
please contact our Practice Manager, Alice Frantz. 
 

 
 
 
 
 

Crawford & Fitch 

Ear, Nose and Throat 
 

1029 Liberty Street 
Franklin, PA 16323 

Telephone: (814) 437-7266 
Fax: (814) 437-1147 

 

 
     

 
 
 

Drs. Crawford and Fitch are board-
certified otolaryngologists and have 
combined experience of more than 
30 years in all aspects of ear, nose 

and throat medicine. 
 
 

Ø   Nasal and Sinus Surgery 
Ø   Pediatric Ear, Nose and Throat 
Ø   Head and Neck 
Ø   Thyroid Surgery 
Ø   Allergy Testing and Treatment 
Ø   Hearing Related Problems 
Ø Snoring and Sleep Apnea Surgery 

 
www.crawfordandfitch.com 
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What Is An Otolaryngologist? 
 

Otolaryngology (pronounced oh-toe-lair-in-
goll-oh-jee) is the oldest medical specialty in 
the United States.   
 

Otolaryngologists are physicians trained in 
the medical and surgical management and 
treatment of patients with diseases and 
disorders of the ear, nose, throat (ENT), 
and related structures of the head and 
neck.   
 

They are commonly referred to as ENT 
physicians. 
 

What do Otolaryngologists Treat? 
 

Otology/Neurotology:  diseases of the 
ear, including wax impaction, hearing loss, 
ear infections, perforated eardrums, ear 
noise (tinnitus) and balance disorders. 
 

Pediatric Otolaryngology:  evaluation and 
treatment of children including ear 
infections, hearing loss, adenoid and tonsil 
problems, tongue tie and allergy.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Head and Neck:  cancerous and noncancerous 
tumors in the head and neck, including saliva 
glands, thyroid and some parathyroid. 
 

Rhinology: disorders of the nose and sinuses, 
including nose bleeds, loss of smell, nasal 
obstruction, chronic sinus infections, allergies and 
septal deviation. 
 

Laryngology: disorders of the lung and throat, 
including voice and swallowing problems. 
 

Snoring and surgical treatment of OSA 
(obstructive sleep apnea). 
 

Evaluation, testing and treatment of 
allergies:  including allergy shots.   
 

See our brochure “Guide to Allergies” 
 

Drs. Crawford and Fitch, along with their well-trained 
staff, are here to assist you in exploring your problems 
and options. 

Allergy Care 
 

Allergy care is more than just a shot in 
the arm.  Actually, shots are our last 
resort. 
 

Runny Nose               Sneezing 
Watery Eyes               Itching 
Stuffy Nose                Fatigue 
Repeated Sinus Infections 
 

All of the above symptoms may be signs 
of allergies.  Decreasing exposure to 
what you are allergic to and/or taking 
medicine may bring relief.  When these 
measures fail or are undesirable, we 
offer screening allergy skin testing 
which can takes as little as 20 minutes.   
 

Comprehensive skin testing is another 
option which tests 30 common allergens. 
Based on these results, our allergy staff 
works closely with both doctors to 
determine the best course of therapy 
for each patient. 

 
 


